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XCIS Objectives 2

« Seamless high quality travel information services to help
travellers crossing the English Channel

e Contribute to efficient travel
« Data Exchange
» Cross border traffic management and collaboration

 Enhance Pan-European Services

N\
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Partners 3

Highways Agency
Dover Harbour Board
Eurotunnel
Sanef
SAPN
French Ministry of Transport

Flemish Ministry of Transport

I2tern conference, Vienna, September 2004



Zeebrugge

. Federal
Highways Kent Police Police
Agency Maidstone VRT

3 k. Broadcaster
,./ \\ "\.‘
/ \ .
’/.' \< A Ferry Ostende
‘/ Dover Companies ‘
Eurotunnel Harbour .
L~ ; Dunkerque Ministry of Flanders

RAC 4 | Folkestone 4 que (TC Flanders)

As part of / v Calais l fl-

Travel N_ews \..\ Harbour ’

Consortium Ny i a CRICR

| Eurotunnel Lille

7 Calais

[oaver

Type of Connection:

—» Fax
e » Phone / Fax
.............................. » Phone
————— ¥ PC Link

PC Rouen

Autoroute
FM 107.7
SAPN

‘ FM 107.7
SANEF

PC of Normandy Bridge
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Why? 5

o Corridor Kent - Northern France key for
European traffic — freight and people

o Affected by:
 Weather
e Operational features
« Strikes — Operation Stack/Plan Respiration
* Major events/accidents/roadworks

 Private and public sector involved

N\
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Achievements 6

° QUiCk WiIns April 2002 - June 2002

* Translation of VMS settings — )
leaflet HA Traffic Information
inSussex and Kent

e Roadworks in Kent Corridor -

leaflet HA

Préavis de travaux
dans le Sussex et
dans le Kent

..#-' HisFWATE
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Quick Wins:

e Dover Harbour
VMS

e Eurotunnel VMS

 Eurotunnel
Departure Letter

Achievements I

IS AYAILABLE OH SOME AUTOROUT
BROADCAST IN ENGLISH EYERY 15M
TUNE TO FM 107 .7

FRENCH ROAD TRAFFIC IHFDRMFITI% |

When travelling on the motorways in
northern France tune to 107.7 FM for
traffic & travel information.

I2tern conference, Vienna, September 2004



Achievements — French English DATEX link

8

e
File Edit Filker Window Help
HEELTEREEEREE
Channel
Tunnel
\\ W
)
=
o =
u = - i 7 iy
% =
’ 2
‘\
\‘ * Channel
‘\ Tunnel
h .
i = Bi)

Crozs-Channel Link [ata provided by the HA and CETE du Sud-Ouest

I
i=@= |. 0 new situations (48 total) |

i Ready

distart ||| 199 ] 1) () () [©) @ @

| Inbox-Mic...l (3175 Pics
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Links to HA Traffic Information and Port of Dover websites

| SAPS Part L ot Internet Erplarer

Bl Edb ew F!mﬁ: Took  bep
*M-*-@jﬁlﬂmﬁwgmw% W0
]‘]mpmwmfmtummf

Portail service Fret

mncmwdel.uﬂu

. ':_'maiﬁmdﬂﬂwﬁ:m&awu

!_
Trafic SAPN

m—

Trafic Mord et Est de Ja France:

Trafic tomips réei sur le mmmmmm
! Nord et de M5t de by France)

« Trafic temps réel ;
G Tﬂﬂ:mﬂlnmelutmehgn:
* Webcams | Toule Misformation trafic en Manche e on Bretagne
Trafic sur le périphérique de Caen -l
* Elat dir brafic e farnps réel sur be pephenigue
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Achievements - Feasibility Studies 10

e Multi-lingual telephone and SMS services

* Ferry Kiosks Pilot in freight lounge — ongoing

 107.7FM Extension leading to a two-month trial
(Sample) ¢4
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XCIS — Way forward? 11

Arc Atlantigue Freight Portal Extension
Ferry/Harbour Kiosks

107.7FM Extension Pilot

English Input to TMP France Belgium

Other activities

I2tern conference, Vienna, September 2004



Way forward — Freight Portal 12

Next Steps

e Extend interactive map on website to cover England
* Provide Freight Portal link on Port of Dover website

 Promote Freight Portal

N\
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Way forward — Ferry/Harbour Kiosks 13

Update
« RDS-TMC signal strength test carried out

» Existing Satellite communications emerges as the
preferred solution to transfer information onto the

ferries

« Médiamobile and ITIS both recommend web page

based solution

 Port of Dover agreed to display traffic information on

large screens in car park lounges in the port area

N\
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Way forward - Ferry Kiosks 14

Next Steps

» Use existing infrastructure and traffic displays

where possible
« Agree with ferry companies way forward
« Draw on experience in Scotland (STREETWISE)
 Bring service provider on-board to develop solution
* Implement 1-year pilot on ferry and in the harbour

« Evaluate the usefulness and usability for travellers
Q I2tern conference, Vienna, September 2004



Way forward — 107.7FM Extension 15

Next Steps

e Traffic iInformation from Kent area and M25

iIncluding M25 widening updates

* bi-lingual broadcast on 107.7FM between Arras

and Calais (Sanef network)
* Implementation of 1-year pilot
« Same procedures as for trial

e Investigate further disseminating methods

N\
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TMP France Belgium 16

 HA has provided input to the TMP France Belgium In
October 2003

« TMP France Belgium is agreed

« Kent Police is attending meetings with French

Authorities

« TMP meeting in September 2004 to extend French
Belgian TMP to England

N\
Q I2tern conference, Vienna, September 2004



I12tern conference, Vienna, September 2004




	XCISCross Channel Information Services Project  Vienna, Austria22nd September 2004
	TMP France Belgium
	XCIS Website

